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Dear customers!

Welcome to LASERWAR and thank you for choosing our products!

Customer notes and warranty terms and conditions:

1. This warranty only covers the devices purchased from LLC LASERWAR and company dealers.

2. Within the whole warranty period, the customer is entitled to use the maintenance warranty to have their equipment repaired at LLC LASERWAR in Smolensk. The customer must cover delivery costs and pay for the equipment repair.

3. Before you start using the equipment, you must read the instruction on our website. Upon buying a laser tag set, remember to read the Product certificate, ensure there are no missing items in you package and that your blasters are in good working order: turn them on, fire, reload, etc. Should there be any production defect, you will be able to find it within a week of product use.

4. If the equipment fails out of a production defect within a week after it has been received by the customer, the producer will repair it free of charge. The producer will also cover the delivery costs.

5. The producer guarantees that the laser tag play set is in good working order and conforms to all the set out technical and tactical parameters when properly used.

6. Should the equipment fail out of the customer’s fault (physical damage, improper use, such as using it in the rain, or in case snow or humidity gets onto the circuit board), the customer will still have it repaired, although he will have to pay for any extra materials and cover the delivery costs.

7. The extra materials not covered by the warranty include buttons, cables, micro switches, and infrared diodes. The warranty does not cover blaster bodies, applying paint over them, accumulators, any physical damage done to devices.

8. This warranty does not cover failures that happened:

· as a result of any objects, liquids getting inside of devices, or due to physical damage;

· when the device is improperly used;

· as a result of force major (natural catastrophes, fire, accidents, et al);

· if the device is incorrectly activated, due to power line failures and/or lack of care for the device. 

9. Any equipment covered by the warranty that we receive will not just be repaired, but also modernized: we will replace the cables and do its comprehensive examination whenever required.

* The paragraphs listed above give the producer the right to refuse free warranty repair. Please remember that we will support you in any case. We are ready to help you sort out any failure in your laser tag equipment. Should you encounter any problems, contact our company specialists right away. Technical support department will help you find the cause of the fault during a consultation on Skype, by phone or email. The technical support will advise you on troubleshooting or will find the cause of the fault and will ask you to fill out the warranty request form. Our company offers various educational guidance notes, materials and video that will aid a client in learning how to do basic repair and maintenance on one’s own. For example, twisted cable replacement (in case of its breakage), button replacement or other small faults take seconds to be sorted. If there is anything you are not sure about, consult our company specialists. 

Warranty request form
	Surname, first name: 


	Full address:


	Passport details for a delivery services provider:


	Phone:


	E-mail:


	Describe the fault:




You will need to provide our address to delivery services when sending your items: 
LLC LASERWAR Ground floor, 40/1, Popov street, Smolensk, Russia, 214020 
Phones: 8 (964) 616-15-15, 8 800 555-95-90, 8(4812)377-000
LASERWAR technical support 
E-mail:

support@laserwar.ru
help@laserwar.ru

Skype:
support-laserwar.ru
help-laserwar.ru

